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APPLI(,ATI?N F?R SERVICE

Any person, firm, corporation, or pubLic body desiring to apply for eLectric service may do so by:

1. Signing an application for membership and electric service.

2. Paying the membership fee specified by the Cooperative and any applicable deposit.

A single application for service m?5 not be made to apply to different locations, or to cover more
than one meter at the same location to be used by the same member, unless the Cooperative
determines that the physical or e(ectrical characteristics of the facility served requires more
than one point of delivery according to good engineering and operating practice.

Every application shall be made in the true name of the applicant desiring and using service. In
case of violation of this provision, the Cooperative may discontinue service.

The contract for service is not transferable by the member, and a new occupant of the premises must
make a new and separate appLication in writing to the office of the Cooperative before
service is begun.

A member no longer desiring service at a location must notify the Cooperative of his intent to discontinue
service in order to avoid kiabiLity for payment for subsequent service at such
location.

The Cooperative will assess a short-service fee if the same member or person wishes to reconnect the
service. (Fee is Listed on R59).

Any person who uses eLectric service of the Cooperative but fails to make appLication for such
service shaLl be liable to the Cooperative for payment therefor under the applicable rate
schedule.

- continued -
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APPLICAT??N FOR sERVIcE - continued

Llmess otherwise specified, all contracts for ekectric service under the scheduled rates of the
Cooperative shaLl be for an initial period of five (5) years, and are automatically renewed upon
the expiration date on a month to month basis unless canceted by either party.

The Cooperative may require a contract for an extended period of time when a member's
requirements for povver or energy are large and necessitate expenditures requiring amortization
of the cost of service over an extended period of time in order to justify the investment of the
Cooperative.

SERVICE TO NEW INSTALLATION

When making application for service at a Location not previously served, the Applicant shall
provide to the Cooperative the exact location of the premises and anticipated load characteristics by
device. Upon receipt of such information, the Cooperative will designate a
Point of Delivery at which service connections witl terminate and near which the member must provide,
free of expense to the Cooperative, a suitable place, satisfactory to the Cooperative, for the transformer or
transformers, meter or meters, or other equipment of the Cooperative, which may be necessary for the
fulfillment of such contracts as the member may enter into with the Cooperative.
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METER READING

All meters furnished by the Cooperative are property of the Cooperative and only utility-authorized
personnel shakl instalL, remove, test, adjust, or conduct any repair or maintenance work thereon.

The Cooperative shall instaLL and maintain at its own expense all equipment necessary to regulate and
measure the commodity delivered for billing.

Upon the member's request, the Cooperative may instaLL and maintain additionak metering at the member's
expense.

Any non-metered electric utility service shall be governed by tariff or speciaL contract.

METER READ BY THE COOPERATIVE

Each meter shall be read at approximately monthly intervals on approximateLy the same day of
each month. Whenever it is not possibte with reasonab(e di(igence to read a meter for that month,
the Cooperative will submit an estimated bill to the member based upon previous usage and other availabLe
information. The amount of such estimated bi(l wikl be adjusted as necessary when the
next actuat reading is obtained.

ADVANCED METER 0PT-OUT

If the Cooperative determines the integrity of our advanced metering infrastructure (AMI) wiLl not be
hindered, members may elect to have an advanced meter removed from their location. Approval is required.
The member wi(l be charged to manuaLly read their meter whenever a meter reading is required. The
Cooperative will read the meter. There will not be additionaL charges for reading multiple meters at the
same location and in the same name. (Fee is listed on R59).

In the event our AMI capabilities will be hindered and therefore a member request Likely to be denied, the
member may elect to pay for additional AMI equipment be placed at alternate Locations in order to be
approved.

(OMBINING OF METER READINGS

The Cooperative shall regard each point of delivery as a separate service or contract, and shaLl separately
meter arid charge accordingCy.

Meter readings shall not be combined for the purpose of giving the member a lower rate,
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regardless of his classification except by speciak coritract.

Meters shall not be instaLLed by the member for the purpose of breakdowri or sub metering to
other members after September 4, 1979.

(:HAR(,E5 FOR TQMPEF(IN(i §lTH METER 5E:Al-S
The corisumer shalt not break, cut or otherwise open the meter seal without prior approvat from the
Cooperative.

Unauthorized breaking, cutting or otherwise opening a meter seal may subject the consumer to a meter seal
charge as described on Sheet No. 58.
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(j) The Cooperative shall assist elderly and handicapped persons who are unable to pay their Cooperative
bills with determining available government assistance.

(k) The Cooperative may discontinue service to a member without advance notice for reasons of safety,
health, cooperation with civil authorities, fraudulent use, tampering with or destroying Cooperative service
facilities or member failure to comply with the Cooperative's curtailment procedures during supply
shortage.

(l) Upon a member's or legally authorized person's request, the Cooperative shall make reasonable efforts to
discontinue the member's service as requested. The Cooperative performs these types of discontinuations
during normal business hours.

DISCONTINUANCE UPON ADVANCE NOTICE 

The Cooperative will mail a Notice of Disconnect to the mailing address that is on record in the member’s 
account. This notice will be included on their monthly bill and shall state the disconnect date. Should a 
member opt out of receiving the paper billing statements, this notice will be on the electronic version of the 
bill that they can obtain on the e-bill site. 

A Cooperative employee or representative will make an attempt to contact the member at the telephone 
number.  The Cooperative may also attempt to contact the member with an email address provided to the 
Cooperative. Emails will be sent with a “read receipt”. All contacts will be documented in the member’s 
account. 

Should the member be contacted, and the delinquent energy bill and fees paid, no further action need be 
taken by the Cooperative. If not paid, service will be discontinued. 

In the event that this member is up for discontinuation, and the member’s account does not have a current 
telephone number or email address on record, the Cooperative shall place a hang note in an obvious 
entryway, when available, with the following data: 

1. Name of Cooperative;
2. Date and hour of data entry;
3. Statement that should the energy bill not be paid; the service will be discontinued 24-48 hours from the
date and hour shown.

The member will be charged the Collection Fee listed in the Schedule of Fees. The member is allowed one 
hang-note at the physical property in a twelve-month period. In the event the member is up for 
discontinuation of service in the following eleven months, the member will not receive a hang-note, but will 
be up for disconnect on the date of the disconnect notice, if authorized by Commission rules. 
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 RECONNECTION OF DISCONTINUED SERVICE  
   
 When service has been discontinued for violation of the Cooperative's Rules and Regulations of 

Service, non-payment of bills or fraudulent use of service; and the member desires the service to 
be reconnected, the Cooperative may require the member to pay in full all bills due for service 
rendered up to the date service was discontinued, plus the reconnection charge. The Cooperative 
may elect to accept a payment arrangement with the member. Upon satisfaction of reconnection 
requirements, the Cooperative shall restore service as soon as practicable. The Cooperative shall 
not charge to reconnect service when discontinuation was improper. The reconnection charge 
amounts are shown on Sheet No. 58. 
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SCHEDULE OF FEES 

Business Hours 7:30 a.m. to 5:00 p.m., Monday-Thursday 

Description Charge 

Tampering with Meter Seals $100.00 

Avoided Cost Rate $0.02403 per kWh 

Security Deposit 
Maximum Up to the total amount for the three months of  

highest use during the previous 12-month period. 
Minimum $250.00 

Connect Fee 
Request for connection to be made 
during business hours. 

No Charge 

Reconnect Fee 
Request for reconnection to be made 
during business hours 

$25.00 

Request for reconnection to be made 
after business hours 

$25.00 

Non-sufficient Funds Fee $35.00 

Collection Visit Fee $50.00 

Administrative Fee $40.00 
Assessed monthly to those accounts  
that are not billed through the normal 
billing software program. (Special 
Contract Members or Commercial  
Members that require sub-tractive  
calculations of metered usage beyond  
their respective meters). 

PUBLIC SERVICE COMMISSION 
APPROVED 

EFFECTIVE:

DOCKET NO.
STATE OF WYOMING 

February 22, 2024
10015-91-CT-24



PUBLIC SERVICE COMMISSION 
APPROVED 

EFFECTIVE:

DOCKET NO.
STATE OF WYOMING 

May 2, 2024
10015-89-CT-23


	2023 Tariffs
	2021 Rules and Regs - website
	PSC3
	PSC4
	PSC5
	2019 Tariffs - PSC approved Feb 1 2019.pdf
	10015-72


	R59 Approved by PSC 1.27.2022
	Rules and Regs R58 Clean Copy

	R31 5.2.2024
	R45 5.2.2024
	R58 2.22.2024
	R59 5.2.2024



